RESOLUTION Q\Q"K
WHEREAS, Sangamon County, along with Sangamon County Central

Dispatch System (SCCDS), Capital Township, Sangamon Menard Area Regional Transit
(SMART), Sangamon Mass Transit District (SMTD), and the Sangamon County Water
Reclamation District have jointly requested bids for office supplies/commodities; and

WHEREAS, by joining together, all entities anticipate seeing significant cost
savings; and

THEREFORE, the Sangamon County Board Office is requesting approval of a
Vendor Agreement with Office Essentials, Inc. for office supplies/commodities;

NOW THEREFORE BE IT RESOLVED, that the Members of the Board of
Sangamon County, Illinois, in session this 10" day of March, 2020 hereby approve a

three-year agreement with Office Essentials, Inc. for office supplies/commodities.

Respectfully submitted,
Andy Van Meter, County Board Chairman Attested: Don Gray, County Clerk iy
Py
Finance Committee
MAR © 6 2020

2660

Rmﬁm )

(-]

MAR 0 6 2020

Andy Goteman
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OFFICE SUPPLIES/COMMODITIES AGREEMENT
SANGAMON COUNTY/OFFICE ESSENTIALS, INC.

The parties to this agreement are:

seller: Office Essentials, Inc., c/o Shawn Menke, Director of Sales, 4765 industrial Drive,
Springfield, IL 62703
Tele: 815-434-0186

Buyer: Sangamon County, ¢/o Denise McCrady, Human Resources, 200 S. 9% St., Room 205,
Springfield, IL 62701
Tele: 217-747-5195

In consideration of the mutual promises contained in this agreement, the parties agree as
follows: ‘

ARTICLE 1 — SALE/PURCHASE OF OFFICE SUPPLIES/COMMODITIES

Exhibit A attached hereto, a products/pricing list, is incorporated into this agreement. The
products listed in Exhibit A are referred to herein as the Fixed Price Products. Seller agrees to sell Buyer
the Fixed Price Products during the term of this agreement.

In addition to the Fixed Price Products, the Seller agrees to sell the Buyer other products, known
herein as Discounted Catalog Products, during the term of this agreement. Discounted Catalog Products
are all products other than Fixed Price Products the Seller offers to sell to other entities via Seller’s print
catalog, internet catalog, or in any other manner.

There is no minimum quantity of products Buyer is obligated to buy under either this agreement -
as a whole or as to any particular order placed with Seller during the term of this agreement.

ARTICLE 2 — SALES PRICE OF FIXED PRICE PRODUCTS
Seller shall sell to Buyer the Fixed Price Products at the prices listed in Exhibit A for orders placed
by the Buyer during the time period April 1, 2020, through March 31, 2021. '

The sales price for the Fixed Price Products may be adjusted at the end of each twelve-month
term based upon the increase or decrease in the U.S. Department of Labor, Bureau of Labor Statistics
Consumer Price Index for All Urban Consumers (CPI-U) (http://www.bls.gov/cpi/#) tables under the all
items index for the Sangamon County area for the most recently published percentage change for the
twelve=month period preceding the contract anniversary date, which shall be the effective date for any
rate adjustment, or 3%, whichever of the two rates is lower. However, if Seller has reduced the price it
offers to sell any Fixed Price Product to entities other than the Buyer, Seller shall reduce the price it
charges the Buyer for the same Fixed Price Product during the next year by an equal percentage.
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EXAMPLE: During year one, Seller sells a box of red pens, a Fixed Price Product, to Buyer
for $10 pursuant to this agreement. Inyear two, Seller reduces the sales price of this same box
of red pens to other entities by 5%. In year two, then, Seller must not charge Buyer more than
$9.50 (510 X 95%) for a box of the red pens.

ARTICLE 3 - SALES PRICE FOR DISCOUNTED CATALOG PRODUCTS
Seller shall sell to Buyer the Discounted Catalog Products during the term of this agreement at
Seller’s on-line price at the time Buyer places the order less the following discount:

Office Supplies: 65% discount

ARTICLE 4 — ORDERING PROCESS

Buyer’s County Administrator (or his or her designee) shall notify Seller as to which of Seller’s
employees are authorized to place orders under the terms of this agreement; Buyer shall update this list
of authorized users as it deems necessary. It is Buyer’s intent that one employee from each of Buyer’s
departments/units will be an authorized purchaser.

Seller shall provide the Buyer with a customized on-line catalog for all Fixed Price Products at no
cost to Buyer. This on-line Fixed Price Products catalog shall be customized to this agreement, include
pictures of the products, catalog numbers, brand names, pricing listed consistent with this agreement,
and these prices shall be those invoiced to Buyer’s departments ordering products under this
agreement. The online catalog shall be updated as needed to reflect product and pricing changes
allowed under this agreement. The customized Fixed Price Products online catalog must be accessible
and viewable by all of Seller’s employees, but shall allow ordering only by authorized individuals.

Seller shall also provide Buyer with an on-line catalog that include the full array of products
offered by Seller to all of Seller’s potential customers and which contains pictures of the products,
catalog numbers, prices, and brand names being offered for sale. This full line catalog shall also be
accessible and viewable by all of Seller’s employees, but shall allow ordering only by authorized
individuals.

Seller shall maintain a toll-free telephone, manned by live operators, to assist Buyer with all
aspects of the transactions covered by this agreement.

Buyer will place its orders with Seller via an electronic ordering system, preferably through the
Seller’s web site. However, if Buyer experiences difficulties in ordering electronically, Buyer may place
orders with Seller’s live operators.

ARTICLE 5 — HARD BLOCKED PRODUCTS
Seller shall restrict the ability of Buyer’s authorized personnel from ordering the following
products the Buyer has determined should not be purchased under the terms of this agreement:
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(1) Computers
(2) Photocopy machines, scanners, and other imaging devices
(3) Janitorial supplies and equipment

(4) Over-the-counter drugs

(5) Cleaning Chemicals

(6) Microwaves

(7) Audio/Visual Equipment

{8) Sound Systems and radios

(9) Purchase and rental of furniture

(10)First aid kits and refill item for first aid kits

{(11) Food

Upon Buyer’s request, Seller shall add or delete products from this list of products that Buyer’s
employees shall not purchase under the terms of this agreement.

ARTICLE 6 — SELLER SUBSTITUTING PRODUCTS

In response to Buyer’s orders, Seller is required to provide the type and “brand” of products
listed in Exhibit A and the customized Fixed Price Products online catalog. If a product is no longer
available, a substitute product may be recommended by Seller. The Seller will provide a written
notification from the manufacturer that the product is no longer available and suggest a suitable
substitute. The Buyer reserves the right to be the sole judge of what is equal and acceptable asa
substitute and may require the Seller to provide additional information and/or samples of the
substitute/replacement product at no cost to the Buyer.

ARTICLE 7 - SELLER’S OBLIGATION TO STOCK PRODUCTS

Seller must maintain an adequate stock of Fixed Price Products necessary to support the normal
day to day operations of the Buyer and to minimize back orders. In this regard, Seller guarantees at 97%
or higher fill rate on Fixed Price Products.

ARTICLE 8 — DELIVERY OF PRODUCTS

Seller shall deliver products purchased by Buyer to all of Buyer’s locations including, but not
limited to, the Sangamon County Courthouse Complex, Sangamon County Central Dispatch System,
Capital Township, Sangamon Menard Area Regional Transit, Sangamon Mass Transit District, Highway
Department, Public Health, Animal Control Center, East Campus, and Sangamon County Water
Reclamation District. Seller acknowledges and accepts the burden of accessing some of required delivery
points inside of Buyer’s locations after passing through security inspections.

Seller shall deliver all products to Buyer the day after they are ordered to the address specified
by the Buyer. Deliveries shall be to the interior of the address, and Seller agrees to deliver to the
location or locations inside of the building(s} at the address as directed by the Buyer.

Seller shall not charge Buyer a delivery fee for the products ordered.
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Packing slips shall accompany all orders. Packing slips shall reference an account number, the
name of the person who placed the order, the delivery address, a description of each item ordered,
quantity ordered, quantity shipped, and quantity back ordered.

Backorders shall be delivered within three (3) business days.

ARTICLE 9 — RETURN OF PRODUCTS

Seller will be notified by telephone (or e-mail) within 20 working days after receipt of any
incorrectly ordered, delivered or defective products. Seller shall provide the Buyer’s department with
return instructions. Seller shall pick up the item(s) and return them to Seller’s facility for processing. No
service charges or restocking fees for items returned as a result of damage, incorrect material deliveries,
ordering error in description or quantities, or material overages shall be invoiced to the Buyer.

Seller shall issue a credit memo to the Buyer’s ordering department. The credit memo should
reference the product that was returned or reason for credit, the Purchase Order (PO) number, the
person who placed the order, and other descriptive information.

ARTICLE 10 — TERM OF AGREEMENT

The term of this agreement is three years, beginning April 1, 2020, and ending March 31, 2023.
At its sole discretion, Buyer may extend the term of this agreement by one year, i.e., to March 31, 2024,
by giving the Seller notice of its intent to do so on or before January 31, 2024.

Seller may terminate this agreement on the last day of any contract year by providing written
notice to Buyer of its intent to do so at least 60 days prior to the end of the contract year.

Buyer may terminate this agreement at any time by providing 30-days written notice to Seller of
its intent to terminate.

Upon termination, the Seller shall be entitled to payment for goods ordered prior to the
effective date of said termination.

ARTICLE 11 — INVOICING AND PAYMENT

Seller shall provide the Buyer unit or department placing the order with a detailed invoice for
each order referencing the assigned purchase order. In the event a responsible Buyer unit or
department fails to make timely payment, Seller shall immediately notify the Denise McCrady, who will
investigate the reason for the non-payment and assist the parties in resolving the issue. Buyer unit or
department placing the order and receiving the products shall remit all invoice payments to Seller within
(30) calendar days from receipt of invoice, (NET 30) unless otherwise agreed to in writing by the Parties.
Any Credit Card purchases will result in additional processing fees not to exceed 3%.

Each Buyer unit or department placing orders shall receive a monthly summary statement of
itemized debits and credits.

Page 4 of 5



ARTICLE 12 — ASSIGNMENT PROHIBITED
Neither party may assign its rights under this agreement without the written approval of the
other party.

ARTICLE 13 — GENERAL PROVISIONS
This agreement shall be binding on, and inure to, the benefit of the parties and their respective
heirs, successors, and legal representatives.

All notices, consents, waivers, or other communications {except invoices) required under this
agreement shall be sent by certified mail, return receipt requested, and shall be deemed to have been
given when mailed to the parties at their respective addresses as set forth above or when mailed to the
last address provided in writing to the other party by the addressee.

The failure of one party to enforce at any time any of the provisions or terms of this agreement
shall not be construed to be a waiver by such party to enforce such term provision or any other term or
provision of this agreement. Whenever possible, each provision of this agreement will be interpreted in
such manner as to be effective and valid under applicable law, but if any provision of this agreement or
the application thereof to any person, entity, or circumstances shall be invalid, illegal, or unenforceable
to any extent, the remainder of this agreement and the application thereof shall not be affected and
shall be enforceable to the fullest extent permitted by law.

A facsimile or electronic copy of this agreement bearing authorized signatures shall be treated
as an original.

This agreement shall be subject to and governed by Illinois law. Any action or proceeding arising
out of or related to this agreement shall be commenced and maintained only in courts located in
Sangamon County, lllinois, which courts shall have exclusive personal and subject matter jurisdictions.
Each party, by their respective execution of this Agreement, consents and submits to the personal
jurisdiction of any state or federal court located within Sangamon County, lllinois.

The headings and subheadings in this agreement are inserted merely for the purpose of
convenience and do not express or imply any limitation, definition, or extension of the specific terms of

this agreement.

This agreement may be modified only by a writing signed by both parties.

Seller: Office Essentials, Inc. Buyer: Sangamon County
By: By:

Title: Title:

Date: Date:
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